
EXHIBIT A 



E N E R G Y .  
P e o p l e s  G a s  

N o r t h  S h o r e  G a s  

June 20,2003 

Mr. Tony Glenn 
11 127 South Homewood Avenue 
Floor 2 
Chicago, Illinois 60643 

Dear Mr. Glenn: 

In accordance with Administrative Law Judge Riley’s ruling of April 28, 2003, 
below are The Peoples Gas Light and Coke Company’s Answers to your March 
31, 2003 Interrogatories and Responses to certain of your March 31, 2003 
Requests for Documents. 

Answer to lnterroaatow #I : 

The Peoples Gas Light and Coke Company has records showing your 
name and social security number were used to obtain service at 4341 
North Kenmore from January 1, 1990 through July 29, 1993. The balance 
due for this account is $572.63. 

Answer to Interrogatory #2: 

The Peoples Gas Light and Coke Company’s does not claim that you owe 
any balance for service provided to 2446 North Spaulding from January 
1992 through July 1993. 

Response to Request #5: 

Please see Attachment #5. 

I30 East Randolph Dr - Chicago IL 60601 * (3 I2)240-4000 



Response to Request #6: 

Please see Attachment #5. 

Response to Request #7: 

The Peoples Gas Light and Coke Company follows the requirements of 83 
Illinois Administrative Code, Section 280.160, a copy of which is included 
in Attachment #7. 

Please call me should you have any questions. 

Simerelv, 

Peter Y&+ Brigida 
, Counsel 

Writel's Direct Dial: 
(312) 240-4461 



ATTACHMENT #5 



August 7,2002 

Mr. Tony Glenn 
11 127 S. Homewood Av FL 2 
Chicago, IL 60643 

RE: Acct # 2 5000 2938 3365 

Dear Mr. Glenn: 

We were recently contacted by the Illinois Commerce Commission (ICC) 
regarding your gas bill. We understand your concern and want you to know that 
we conducted a thorough review of our records in an effort to quickly resolve this 
billing issue. I apologize for any inconvenience this may have caused. 

Our records indicate your name and social security number were used to 
obtain service at 4341 N. Kenmore FL I from January I ,  1990 to July 29, 1993. 
The balance due for this account is $572.63. 

Your name and social security number were also used to obtain service at 
2446 N. Spaulding FL 2 from November 1, 1995 to September 30,1997. The 
balance due for this account is $451.28. 

These charges will not be removed unless you can provide documentation 
showing your identification was stolen prior to January 1, 1990. .. . 

..: 

We offer payment arrangements to help you manage your bill. Please 
contact me at (312) 240-7351 and we can make arrangements that are 
convenient for you. 

letter has been mailed to the Illinois Commerce Commission. 
Thank you for your patience as we looked into this matter. A copy of this 

fn 

Sincerely, 

K. Staley 
Special Services 



August 7,2002 

Ms. Carol Mastropietro 
Illinois Commerce Commission 
State of Illinois Building 
160 N. La Salle Suite C-800 
Chicago, IL 60601-3104 

RE: Tony Glenn 
11 127 S. Homewood Av 
FL 2 
Chicago, IL 60643 
ILCC File # 2002-20332C 

Dear Ms. Mastropietro: 

This letter is in response to an inquiry received by the Illinois Commerce 
Commission from Mr. Glenn concerning his gas bill for service at the above 
address. 

Mr. Glenn is disputing charges that have been transferred to the above 
account from two different addresses. The first address is 4341 N. Kenmore FL 
1 for service from January 1, 1990 to July 29, 1993. The amount due is 
$572.63. The second address is 2446 N. Spaulding FL 2 for service from 
November 1, 1995 to September 30, 1997. The amount due is $451.28. ... 

.-: 

His name and social security number were used to obtain service at both 
addresses. A letter has been mailed to Mr. Glenn advising him he is responsible 
for these charges unless he can provide documentation showing his 
identification had been stolen. A copy of this letter is enclosed for your review. 

Sincerely, si.. 

E. Jeffers 
Supervisor 
Customer Service 

K S k s  
Enclosure 



April 16, 2003 

11127 S. HOMEWOOD PROPERTIES 
11 127 S HOMEWOOD AVE FL 2 
CHICAGO 1L 60643-4211 

RE. 2-5000-2938-3365 
11127 S Homewood Ave FL 2 

Security Deposit Receipt - Residential 

Dcar Customcr: 

account at the above service address. We assigned a number to your deposit: 1. Please keep this letter 
as a record of your security deposit. If you pa your account balance in  full and on time for 
wnsccutivc months, or if your scrvicc is turndoff,  thc sccurity dcposit will bc applicd to your 
account. 

If service is slopped for non-payment, the deposit, plus interest, will be applied to yaur 
account. You will have to pay all charges, plus a new security deposit, before your gas service is 
turned back on. 

Peoples Gas Light And Coke recently recorded a security deposit of $ 124:OO for your 

Sincerely, 

Customer Care 

Residential 

12 

Duplicate Bil 



Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002 

06/19/2002 I 2 5000 2938 3365 I 07/11/2002 $1.026.55 

CUSTOMER 
CURRENT USAGE 

Name Tony Glenn 
Account N d e r  2 6000 2938 3366 Billing Period 06-12-02 to 06-17-02 Days of Service 6 
Scwlcs Address I1 127 S H o m e d  Ave FL 2 

Chkaago IL 60643421 1 
Service class/f/c~r/on Rate 1 - Small Residential Service 

Next Meter Reading July 17, 2wZ 
Hestlng Account No 

Mater Rending 
Prevlous Current Difference 

Meter N u d e r  P2681163 IIW Cubic Fed 
449 f r t h r t e  06-12 46OEstlmts06-I7 I 

I 

SUMMARY OF CHARGES Therm Convenlon I X  1.02OaNFsctor = 1.02 T h e m  

Credits And Charges Since Your Last Bill 
s0.m 

1.02291 
$1,023.91 

1.68 

DistrIbuIion Charge 
Under 60 Therms $36376 x 1.02 T h e m  = 0.37 

Envlron Aotivitics $.GO740 x 1.02 T h e m  = 0.01 
Gss Chargo $.46060 x 7.02 ThThernls = 0.46 

Current Charges Before Taxes 2.42 

Taxes - Chga Munlc@l Utll,ty Tax $2.42 x 8.24% - 0.20 
lifinois Gas Rwewe Tax 5.024 x 1.02 Them - 0.02 

Cornnt Charges Afler Taxes 2.64 

Total Balance $1,026.66 

MESSAGES 

Gmd news. The gas oharge has decfimd h c a  Eneglre was published. The June gas charge Is now 46.06 cents 
per them. 

Duplicate Bill 

Rerum th!s ponmn w f h  your chezh made myable t o  Peoples Energy Please wme your accwnl nuder on your check. four sewce ts 
umwdea b y  Pmples Gas, o wbsoimy of Peoples Enem,. 'Peoples Encmf' D a sewce mark and rmde -me Hcensed Io Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2938 3365 

CAR-RTSORT *TO69 

I 1  127 S. mMlEW'OOD PROPERTIES 
- 
- 11127SHOMEWWDAVEFL 2 - CHICAGO IL 6 0 6 4 3 4 1  I 

PEOPLES GAS 
CHiCAGO IL 60687--WOl 

Please Pay By 0711 1/2002 
If mid after 0711 1/2002 5 I. 043.2 I 

Accdunt Balance A m t  Enclosed 7) 
If paylng by mll, please allow 6 drys for dellwv. 

Yes, I would like to pledge me dollarper m n t h  to  the Faoplar Energy 
Sham the W a m h  fund whlch he@ low. lncm c u s t m m  pay energy bills. 
I have added one donu to my ~aryment. Check this bm . > 



I .  

07/19/2002 1 2 5000 2938 3365 I 0811 212002 $1,065.56 

CUSTOMER SUMMARY OF USAGE 

Credits And Charges Since Your Last Bill 
Pmvlwa balance d I ,  026.66 

Late payment Charge 16.68 
Balance 11.043.23 

N m  Tony Glenn 
Account Nvmber 2 6000 2938 3366 
Selvice Address 1 1127 S H m w d  A m  FL 2 

Cliicago IL 60643.42 1 1 
Sewlce Cimifk-stion Rate 1 - Srnsll Residential Service 

Heating A f m m t  NO 
Next MslsrRssding August 16, 2002 

Meter Reading 
Previous Currsnt Dlffsrencs 

Meter Number P2681153 (100 Cubic Feel 
450 Ertimste 06-77 463 Actusi07-19 13 

N m  Tony Glenn 
Account Nvmber 2 6000 2938 3366 
Selvice Address 1 1127 S H m w d  A m  FL 2 

Cliicago IL 60643.42 1 1 
Sewlce Cimifk-stion Rate 1 - Srnsll Residential Service 

Heating A f m m t  NO 
Next MslsrRssding August 16, 2002 

lTh..rn*) 

Avenge Daik Jul2001 Joi2002 
T h e m  used N/A .41 
Tmpmture 72 F 76 F 

CURRENT USAGE 

Duplicate Bill 

Return fhn pomon w f h  your chsck mode psyable to Pe09e-s Energy. Piease write your d c c w n t  numb3 on your check. Your Servh'e rs 
umv,ded DV Peoples Gas, a suDsidov of Peoples Enemy 'Peoules Enem,' 1s a service mdm and trade mme licensed to Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2938 3365 

CAR-RT SORT *TO69 

1 I127 S. HOMEWOW PROPERTIES 
I I127 S HOMEWOOD AVE FL 2 

- 
- - CHiCAGOIL 606434211 

Please Pay & 08/12/2002 
Ifpaid sfler 08/12/2002 $1,082.84 

A m t  Enclosed Account Eaianur piq 7 1  
if paying by md phase sliow 6 dsyr for devwy. 

Yes, I would Kke to pledge me dollarper month lo the Peoples Energy 
Sham fhe W a m h  fund whlch he& lav/-lncome c u s t m l s  pay eneqy  bliis 
I have added one dollar to mypryment. Check this h x  -> 

- PEDplES GAS - CHiCAGO IL 60687.Dool 



I Ell1 Date Account Number 

CUSTOMER SUMMARY OF USAGE 

I Amount Due Payment Due Date 

Name Tony Glenn 1Th.rm.l 
Amount Number 2 6000 2938 3366 
Snvicc Addmss I 1127 S H a m a d  A m  FL 2 Averwe Dalk Aoq 2WI Auq 2W2 

Chbago IL 60643.421 I T h e m  Used NIA . 14 

Healing A C C O U ~  No 
Service Clesslficarlon Rate 1 . Small Residsntisl Service Tmpemture 76 F 76 F 

Next Mslw Reading September 17, 2002 CURRENT USAGE 

08/19/2002 I 2 5000 2938 3365 I 0911 012002 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 

Billing Period 07-19-02 to 08-17-02 Days of Service 29 

Meter Reading 
pnsvlotls balance Sl.ob6.66 Previous Current Difference 

Late payment charge 17.26 MeterNumber P2681163 ( ID0 Cub0 Fnf  
8I la"CS $1.082.82 463 Actue107-19 467 Actur108-17 4 

$1,096.64 

Current Charges 
C u s t m r  Chaqe 

I 
Them Cowerdon 4 x  I.OI88TUFactw = 4.07 T h e m  

9.46 

Diltlibuflon Charge 
Under 50 T h e m  5.36376 x 4.07 T h e m  = 1.48 

Env1mn Activities 5,00750 x 4.07 Them$ = 0.03 
Gar Charge 5.41940 x 4.07 Thems = 1.71 

Cumnt Charges Before Taxes 12.67 

Taxes - lillnois Gmss Revenue Tax $12.67 x 0.70% ~ 0.01 
Chgo Munidpd UtiHty Tax S 12.67 x 8.24% - - 1.01 

illinols Gea Revenus Tax 5.024 x 4.07 T h e m  - 0. to 
Conen1 Clmrgss After lbxes 13.82 

mt+i Baisnce $1,096.64 

MESSAGES 

To pay wurgas blll by wed# card, shply oail 1-888-2666446. 

Safety TIP: Old Or dmaged flaksxible Mnnectors am Often the Source of gas leaks wl7hh a bane. Call I- 
loday for On eStlm*le IO hspect your COnnectm and repiece them, if needed. DUiYlicate Bill 

fieturn this m i o n  wirh your check msde Paydble to Peoples Energy. Pleose rYMe your accounr number on your check. four sewlce is 
provided by Peoples Gas, a subsdiary of Peoples Enersi. *Peoples Enemy' D a service mark and tmde name licensed io Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2938 3365 

CAR-RT SDRT "C059 - 
I I127 S. HOMEWOOD WOPERTIES 
I 1  127 S HOMEWOOD AVEFL 2 - - CHlCAGOlL 60643-421 1 

- PEOPLES GAS - CHICAGO IL 60687-CGOI 

Please Pay & 09/10/2002 
lfpsldefler 0~110/2C02 $1. 114.39 

Amount Balance A m w t  Enclo$cd -1 
If payhg by mall, p b a e  allow 6 drys for dellwy. 

Yes. I wouM Hke lo pledge MB dollar permnth to the Peopi.. Energy 
Share the Wamm fund WhlCh helps low- lncm CUdtWnerrpily energy Mils 
I have added m e  dollar to my prymsnt. Check this b4x . > 



I Bill Date Account Number 

Hesting A c c m t  N o  
Next Melsr Reading October 16, 2002 

I Amount Due Payment Due Date 

CURRENT USAGE 

09/18/2002 I 2 5000 2938 3365 I 1 O i l  012002 $1 ,I 28.10 

Don 't wait ... Prepare for winter now. See this month h Energize for details on managing y o w g w  bii4 
w s t m r  financial assislance and energy ~ ~ i e w a f i o n .  

To pay y m r g ~ s  Dill b y  wed# cad, s b ~ &  call 1-888-266-6445. 

ihdits And Charges Since Your Last Bill 
Previous balance $7,096.64 

Baloncs 11,114.37 
Late payment charge 17.73 

Duplicate Bill 

Meter Rending 
Previous Current Difference 

MeterNumber P2681163 (100 Cubic Feet 
467 Actwi08-17 471 Aictuai09-18 4 

Rerum this portion ,wrh your c'leck made paydole Io Peoples Energy. Pleas; ume your acNwIIr number on your check. tour sewme 1s 
umvided ov PeoJIes Gas. a subsidmy ol Peo!dm Enemy *Peop)es Enemy 1s a sewce mark and trade mme licensed to Peoples Gas 

PAYMENT COUPON 
ACCOUNT NUMBER: 2 5000 2938 3365 

CAR-RT SORT '*CO69 

11127S. HOMEWOODWERTIES 
11127 S HOMEWOOD AVEFL 2 

- 
- - CHiCAGO lL 60643-42 1 I 

PhSE P8Y 6 V  10/10/2002 
if pardafter 10 1OlZoO2 SI.  146.32 

- PEOPLES GAS - CHICAGO IL 60687-0(301 



I Bill Date Account Number 

CUSTOMER SUMMARY OF USAGE 

Name Tony Glenn ITh.,,".) 
Amount Number 2 6000 2938 3366 

Ch,ccsgo i L  60643-42 I I Them used NIA 1. 19 
Service ClassNicstlon Rate 1 - Small Residential Service Temperature 66 F 60 F 

Scrv,scAddnss 1 1 1 2 7 S H m w ~ A v e F L  2 Average Daik 0.5 2WI oct 2w2 

Hemng ACCOUnt No 
Next Me2wRsrding N o v d s r  16, 2002 CURRENT USAGE 

I Amount Due Payment Due D8te 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Pmlous balance si, 128. 10 

Thank you foryaKpsyment  13.13. 
Late payment chrrge 17.99 

Bsianoa SI, 132.96 

Cunent Charges 
Cosromer Chsme 9.46 

10/17/2002 I 2 5000 2938 3365 I 1 1/08/2002 

Distiibution Chams 
Under 60 T h e m  5.36376 x 34.61 T h e m  = 12.69 

$1,174.1 5 

Envimn Adwtiiea 5 W 7 0  x 34.61 Thcmls = 0.30 
Gas Charge 5.43090 x 34.61 T h e m  = 14.91 

Cunent Charges 8efora Taxes 37.26 

Taxes - lllimo~ Gross Revenue Tax $37.26 x a. 10% - 0. D4 
Chgo Moninpal UliOIy Tax 537.26 x 6.24 % = 3.07 

liliriois Gas Reveiwe Tax S.024 x 34.61 Therm- = 0.83 
Current Charges After Taxer 41. I9 

Tools1 Ealsonr SI, 174.16 

Billing Period09-1802 to 10-17-02 Days of Service 29 

Meter Reading 
Prsvious Current Difference 

Meter Number P2681163 1130 C h C  h.t 

471 Ac:uola9-18 K O ~ A C ~ U ~ I  10.17 34 

Therm Convemlon 3 4 ~  I . O I B B T U U F ~ C ~ O ~  = 34.61 Therms 

Prepare for winter. See the enclosed Insert to find out where peoples Enemy exp&s w,ll be on hand to offer tlps 

Dpuplicate Bill on getthg flnsnclalasslst8nce. mdnsglng YOU, gas blli and CmseWlnQ energy. 

At the t h  of this alstment, youraccount was past doe. Faiium to pay on time my m u i t  in a s e c d  
request and fvrihw mlkcl iar  aotions. Please pey the ornun1 shown today. A leek of t h l y p s y m o t s  can adversely 
affect yw, wed# rating. 

TO Pay Ywrnas bU1 by uedlt cad, sk'nply call 1-888-266-6446, 

Rerdrn tnls ponmn w,:h your chesk made payable 10 Peoples Energy. Please v m e  your accounl number on your check. r'mr sewice IS 
urowded by Peoples Gas, a rubs diary of Peoples EnerRY. 'Peop!es Emmv' IS d Sewice mark and trade mme licensed 10 Pmules Gds. 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2938 3365 
u" 

CAR87 SM1T "COS9 - 
I 7  127 S. HOMFWODD PROPERTIES - 17127SHOMEWOODAVEFL 2 - CHiCAGO lL  60643.427 I 

- PEoplES GAS - CHICAGO IL 60687-0001 

u I 1 $1,174.15 I 
If paying by mail, pkse ailow 6 da y* for d e l k v .  

Yes, I wouid like topledge me dollarper month to the Peopies Energy 
Sham the W a m h  mod which helps low-income cuslmers pay enemy bim 
I have added one dollar to my payment. Check this box . D 



Customer Inquiries: 866-556-600 1 Emewencies: 866-556-6002 

I Bill Date Account Number 
~ I Amount Due Peyment Due Date 

~~ ~ ~~~~ ~~~~ ~~~~ 

Service Addmss 1 1127 S H m w o o d  A m  FL 2 
Chbsgo IL 60643.42 1 1  

sslvlce clrsarics~ion Rate 1 . Small Residential Service 

11/18/2002 I 2 5000 2938 3365 I 1211 012002 

Heating AcCOLmt N o  
Next Meter Reading O e c s d s r  17, 2002 

$1,264.69 

Averwe Oal l~  Nov2001 Nov 2002 
T h e m  Used N/A 4.29 
rSntDerarure 60 F 42 F 

CURRENT USAGE 

Credits And chargss Since Your Last Bill 
plevlous balance $1,114.16 

Thank you far y~wpryment  41.91. 
Late payment charge 18.86 

Meter Reading 
Previous Currsnt Difference 

MeIerNmber P2681163 1100 Cvbic Fed 
606Acluai 10.17 640 Actual 1 I- 18 136 

D'UDicate Bill P W e S  Gas has worked h a d  lo pmlecl cIulm(s fmm high gas p&es thls wlnfer thmugh owpdce p 
Read this monlh i Energize for detolls. 

AI the t im  of this stslement, your ~ E E O M ~  WBS past due. Failore Io pay M t h  m y  result in B security deposit 
mqmst and futfhsrcollection actions. Plcaae pay the amount &own Ioday. A lack of thdypaymmts can adversely 
affect your &/I rating. 

To pay ywrgns bill by wedit cad, shpiy call 7-888-2664446 

Rerdm this ponion w t h  your cham made payable Io Peoples Energy. Piease wold your account number on Youf chsck. YoLr service 1.5 
Provided oy Peo,~les Gas, a subsidow of Pecuies Enemv. "Pwoles Emmf' 6 d service mark and trade m i n e  licensed 10 Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2938 3365 

CAR-RJ SORT *'C069 

11127S. HOMEWOOOPAOPERJIES 
- 
- 11127SHOMEWOOOAVEfL 2 - CHICAGO IL 60643-4211 

Please Pay By 121 10/2002 
dpsldsfler I2/10.2002 S 1.284.83 

Accmnr Bstance A m t  Enclosed 
I I I I $1,26469 I 

i f  paying by mail, phase allow 6 days for deliwy. 

Yes, I would like to pledge one dollar per m I h  Io the Peoples Energy 
Share the W a m h  fund whkh heips l o w - i n c m  cusImer8 pay energy bli&, 
I have added one doliar lo my pdyment.  Check Ihls box. > 0 

__. PEOPLES GAS - CHICAGO IL 60687.0001 



Customer Inqumes: 866-556-600 1 Emergencies: 866-556-6002 

Bill Date I Account Number I Payment Due Date I Amount Due 
12/18/2002 I 2 5000 2938 3365 1 01 10912003 $1,371 . I 6  

CUSTOMER 

Name Tony Glenn 
Account Number 2 6000 2938 3366 
Service Address 1 I127 S Homewwd Ave FL 2 

Chicago i L  60643.42 I I 
service ciarsffication Rate 1 - Small Residentisl Service 

Next Mefer Reading January 16, 2003 
Heating A s m m t  No 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Plevlaos bCimCe 67.264.69 

Thank you fwyowpsymenr 101.81 
Lstepayment charge 

Balance 
Deposit instslhent 

Current Charges 
Customer Charge 

18.46 
40 00 

$1.22 1.34 

9.46 

SUMMARY OF USAGE 

,Th.,md 

Averwe Daily Dcc 2Wf Dec 2002 
llwm Used N/A 6.38 
TWnpe,at"re 43 F 30 F 

CURRENT USAGE 

Billing Period 11-18-02 to 12-18-02 Days of Service 30 

Meter Reading 
Previous Current Dlffarence 

. Meter Number P268 1 I63 1130 Cubic Feet 
I 640AcIual 11-78 828Actud 12-18 1 88 

Therm Conversion l88x 1.0188TUFscfor = 191.38 Therms 

Distribution Charge 
Fimt 60 T h e m  6.36375 x 60.00 T h e m  = 18. 19 
Over60Thhemrr 6.11446 x 141.38 Thenm ~ 16.18 

Envlmn Activltles $.OloM) x 191.38 me- = 7 . 9 1  
Gas Charge 5.46160 x 191.38 Therms = 88.32 

Current Charger 8efore Taxes 134.06 

Taxes 
~ IlOnno~ Gross Revewe Tax 6134.06 x a. 10% - 0. 13 

Chgo Municipal !Allity Tax 6134.06 x 8.24% - 17.06 
Iliimis Gas Revenue Tax i.024 X 19 1.38 Therms = 4.69 

Current Charges After Taxes 149.82 

Tats1 Bslance $1.371.16 

- 

MESSAGES 

Give a Gift of Warmth with a Peoples Energy Giff Card and help fam7y. fnendr end nelghborrpny their s 
Read this month '8 Energize fwdetrils. Duplicate Bill 
A1 the time of this ststunent, your bccomt wbs p a 1  due. Failurr to pay on t h e  may resoit in 8 security deposit 
request and funher c o l i ~ t i m  aclio!m Please pay tile amom1 shown today. A jack of limely payments cao adversely 
affect yoor C,€dlt rst1ng. 

To psy y w r  gas bill by credit card, simply eril 1-888-266-6446. A $4.96 tmsaft ion fee will appty. 

Return this portion wi th  your check made payable to Peoples Enemy. Pleese write your account rwnber on your check. Your service is 
provided by Peoples Gas, a subsidiary of Peoples Enemv. "Peoples Enemy" is 8 service mark and tmde name licensed to Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2938 3365 

CAR-RT SORT *'C069 

11727 S. HOMEWOOD PROPERTiES 
- 
- I ~ ~ ~ ~ S H O M E W O O D A V E F L  2 - CHiCAGO IL 60643421 1 

- PEOPLES GAS - CHICAGO IL 60667-0001 

Please Pay BY 01/09/2003 
dpwd dttei 01 0912003 S1.392.09 

A C C O Y ~  Balance Amount Encloled I 
i f  p'y@ by m#ii, p k s e  sibw 6 days for ddvery. 

Yes, I wodd Qe to pledge me doiiar per m t h  to the Peoples Energy 
Shere the W a m h  fond which helps low-Income c u s t m m p a y  energy Mils. 
I have added me dollar 10 my p d m n t .  Check this bax - > 



Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002 

I Bill Date Account Number I Amount Due Payment Due Date 

- 

CUSTOMER SUMMARY OF USAGE 

Name Tony Glenn (Th.rmai 
Account Nomder 2 6000 2938 3366 
Sewm Addmsa I I127 S H o n W  Awe F1 2 

Chicago I1 60543.42 I I 
Service Clrsslflmtlwr Rate 1 - Small Residential Service 

Next Meter Readmg Fsbrusly 14 2003 
Heating AC-t No 

Average Oally Jan 2002 Jan 2003 
T h e m  Used NiA 7.84 
Temperatore 27 F 29 F 

CURRENT USAGE 

SUMMARY OF CHARGES 

Credits And Charass Since Your Last Bill 

Billing Period 12-18-02 to 01-17-03 Days of Servics 30 

Current Chergss 
Customer Charge 

" Current Difference 
1100 Cublc F a d  

828 Actual 12- I8 1069 Actual 01- I 7  231 

Them Convenlon 231x I.018BTUFactw = 236.16 T h e m  

9.46 

Olstibution Charge 
Flmf 60 Therms L36376 x 60.00 T h e m  = 18.19 
Over 60 Thems I. 11446 x 186.16 T h e m  - 21.19 

Envlmn Activltles 5.01060 x 236.16 T h e m  = 2.49 
Gas Charge 5.47760 x 235 16 T h e m  = 112.31 

Cumnt Charges Before T x e r  163.63 

Taxes - IHinois Gmsr Revenue Tax $163.63 x 0.10% - 0. 16 
Chgo Mo,~lc@alUtIJlty Tax 5163.63 x 8.24% - 13.48 

Illino/s Gas Revenue Tax 5.024 x 236.16 T h e m  = 5 64 
Cummt Charges After Taxes 182.91 

Told 8slanw $1.444.26 

- 

MESSAGES 

At the t h  of this ststemnt, your B C C o m t  was past due. Fsllwe to psy on t h e  may rewlt In B secu"ty deposit 
request m d  fwlhercollactioo actlom. Please pay the d m m t  shown today. A l.%k d timely p8y-P can #dversaly 
affect yw,  credit mting. 

To pay y w r  gar bill by m d , t  cad,  smpv cell 1-888-266-6446. A $4.96 tmnS.'EfIon fee will app/v 

Return tnts wmon wvftn vcur check made payaDle to Peooles Energy. Please wflte your occount number on your check. Your s e w c e  ,s 
pmvtded DY Peoples Gas, a subsdmy of Peoples Enemy 'Peooles Enemv' B a s e w m  mark and imde name licensed to  Peools Gas 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2s3a 3365 

CAR-RT SMI7  ' T O 6 9  

I I127 S. HOMEWOOL MOPERTIES 
- 
- 11127SHOMEWDODAVEFL 2 - CHICAGO IL 6C643-421 I 

- PEOPLES GAS - CHICAGO I1 60587-wOl 

~~~ 

Please Pay By 02/10/2003 
If paid after 021 10i2W3 51,466.69 

A C C O O ~ ~  Balance A m t  Enclosed I 1 $1,444.25 I 
If paying by ma$ plesao rlbw 6 days for delivev. 

Yes, I w w M  like topledge me doUsrpermth to the Peoples Energy 
Share the W a m h  fund whlch help 1ow.lncom customerspay enewy blils. 
I have added one dollar to my payment. UIeck thlr bow . > 0 



Customer Inuuiries: 866-556-6001 Emergencies: 866-556-6002 

I Rill Date Account Number Payment Due Date I Amount Due 

Healing Ac-t No 
Next Meter Reading March 17, 2003 

02/17/2003 I 2 5000 2938 3365 1 0311 1 12003 

CURRENT USAGE 

$1,596.57 

Credits And Charges Since Your Last Bill 

Thank you f a  ywrpaymnt 142.91. 
P m l o w  balance $1,444.26 

Late pa ymmt charge 2 1.79 

Current Charges 
Customer Charge 

Meter Reading 
Previous Current Difference 

MeterNvmber P2681163 It00 Cubic F L U  
1069 Aeturl OI- I7  1363 AotuelO2-16 294 

9.46 

Oimibution Charge 
Fiat 60 The- $.36376 x 60.00 T h e m  = I8. I9 
Over 60 Themls $. I I446 x 248.99 Thentls = 28.60 

EnVimn Acrhrlfles $.OI090 X 298.99 T h e m  = 3.26 
Gas Charge $.49980 x 298.99 memu = 149.44 

Cvmrnt Charges Before Taxes 208.84 

Taxes 
iilimk G m s  Revenue Tax $208.84 x 0.10% 
chgo Municlpaiutliny 7ax $208.84 x 8.24% 

- 
~ - - 

Iiiinolr Gss Revenue Tax j.024 x 298.99 Therms = - 
Cvmnt Charges After Taxer 

0.2f 
17.21 
7.f8 

233.44 

Total Balance $1,696.67 

MESSAGES 

At the t h e  of Ibis statement, your I'CsotInt was part due. Faiiure to pay on t h e  may resoit in B sewn' d s 
request sod funher oalleetbn rctlona. Pimas pay the amwnt shown today. A irok of thetyprymanls WQJicate Bill 
affect yoor credit reti"g. 

nie Peoples Energy price pmtectioli plat, k helping toprevent revereprice spikes this winbr. See this montli 's 
Energlre for delsiis. 

70 pay yoorgas bill by wed# cad, swty call 1-888-266-6446. A $496 trrnrrctlon fee wiliappty. 

Return this portion with your check made payable to  Peoples Energy. Please write your account number on your check. Your service is 
omvided by Peoules Gas, a subsidiary of Peoules Enemy. 'Peoples Enemy" is B service m r k  and trade m e  licensed to Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2938 3365 

CAR-RT SORT 'TO59 

1 1127 S. HDMEWOOD PROpERTlES 
- 
- 11127S HOMEWDOD AVEFL 2 - CHlCAGO /L 60643-42 I 1  

- PEOF'LES GAS - CHICAGO IL 60687-wOl 

Please Pay Bv 0 3 1  1/2003 
if paidafter0311 1,2003 s i , m t . o a  

Account B~lance Amounf Enclosed 

U I I $1,596.57 ] 



Customer Inquiries: 866-556-6001 Cmergencies: 86€-556-6002 

Bill Date I Account Number I Payment Due Date I Amount Due 

2500029383365 04/09/2003 $1,666.39 
_. - 03/18/2003 1 

CUSTOMER SUMMARY OF USAGE 

Name Tony Glenn ITh.rm4 
AcMuntNumber 2 6000 2936 3366 
SowkaAddmss 11127SHomewmdAvefL2 Avemqe Dwlv Ma, 2w2 Mar 2003 

Chcago IL 60643.421 I Them Used NlA 7.37 
sewice Clarsiflcatioo Rate 1 - Small Residential Service Tmeratore 34 F 28  F 

Healing Account NO 
Next Mater Reading Apd 16. 2003 

~~ 

CURRENT USAGE 
SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Thank you l o r w p s y m e n f  

Billing Period 02-16-03 to 03-18-03 Days of Service 31 

Pre!&us balance Current Diff erenc~ 
1100 cvbic Fr, 

Lstspaymsnl Charge 
Depos,t instelhen 1 

Bal*”Ce 

Current Charges 
Ctistmer Charge 

21.74 1363 Actual 02.16 1678 AictorlO3.18 226 

91,463.47 Them Convanion 226x 1.016BTUFsctru = 228.60 T h e m  
4.00 

9.46 

Distribution Charge 
Fint 60 T h e m  $, 36375 x 60.00 Thhcnns = 18.19 
Over60 Themu S 11446 x 178.60 Them8 = 20.44 

2.66 D u p I icate B i I I Ennulrm ActMfIes $,OIlZO x 22860  T h e m  = 
GBSChwgc S.616W x 22860  Thennr = 140.82 

Cunanl Charges. Before Taxes 191.46 

Taxes - Ilfiroir G m s  Revenue Tax $191.46 x 0.10% ~ 0. 19 
Chga Munlclpal Urllily Tax 1191.46 x 8.24% - 76.78 - 

Illinois Gas Revenue Tax S.024 x 228.60 T h e m  = 6.49 
Cunent Charger After Taxes 212.92 

Total Balance $1,666.39 

MESSAGES 

At lhe time of this statement, your account was past due. FILlure lo pay on t h e  may rerun in a recotfty deposit 
rqlyesr and fmher colieotion rcilms. Please psy the r m m l  shown lodsy. A lack of timely payments can adverse@ 
affect your credil rating. 

Home Safely is -nsnt to os. See the eoched insM to learn @mrtanl information 86wt flexible coim~clors 
Flexible  connector^ Bltdch your appliances to gas E B N I C ~ .  

To p a y  yowgar bill by crpdn cad, s q l y  call 1-888-266-6466, A $4.95 transaction fee will apply. 

Return Ihis portion wiIh your check made psysble to Peoples Energy. Please wrife youroccount number on your check. Your service is 
cmvided by Peoples Gas, a wbsid iav  of Peoples Energy. ’Peoples Enemy” is a service mark end trade came licensed to Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2938 3365 

CARSIT SORT ‘*C059 

1 I127 S. HOMEWOOD PROPERTIES 
17127 S HOMEWWD AVEFL 2 

- 
- - CHICAGO IL 6 W3-42 1 I 

- PEOPLES GAS - CHICAGO IL 6OS87-Wol 

t ~~ 

Please Pay B y  04/09/2003 
If pad after 04/09/2003 $1.691 66  

A C C O O ~ ~  Balance A w n ?  Enclosed -1 
If payhg by mall. pieass allow 6 days for delivery 

Yes, I wwld We topledge m e  doUarpr m t h  lo the Peoples Energy 
Share the W a m h  fund whlch helps iow-lnc- cuslmerspay energy MI&. 
I hive added one dollar to my payment. Check this ibox - > 0 



I Bill Date I Account Number I favment  Due Oat$ Amount Due I 
I 04/16/2003 12 5000 2938 33651 05/08/2003 I $199.50 I 
MSmP Tony Glenn 
Servhs Addrsfs 11127SHmewoodAveFL 2 

Chic.rgo IL 60643-421 1 
Rate 1 . Small Residential Service - Non-Heating Service Ciassificatian 

Actlvity Since Last Bill 
Previous Balance 
Thank You For YourPaymsnt 
Late Payment Chsisp 
eaiancc 

Delivery Charge 

Fmt 60 T h e m  5 . 3 6 3 7 6 ~  6ammem = sia 19 
Over 60 T h e m  5. 1 l M 6 x  46.62lbem = $6.32 

Customer Charge S9.46 

$32.96 

Delivery Charge 
Costome, Charge- S9.46 
First 60 T h e m  5 . 3 6 3 7 6 ~  6ammem = sia 19 
Over 60 T h e m  5. 1 l M 6 x  46.62lbem = $6.32 

$32.96 

Environmental Charge 3.01 i o o x  96.62Tirem = 01.06 

Gas Charge S67080x 96.62Them = 564.76 

Taxes 
State Tax m 7 7 x  0.70 % - $0. 10 
Chicago Municipal Tax 698.77~ 8 2 4 %  = $8.14 
Gar Revenue Tax $.024x 96.62Them = $2.32 

$10.66 

Total Current Charges 

AMOUNT DUE 

Messages 

S 109.33 

81,567.40 I 

Peoples Gas 
130 E Randolph Dr . Chlcago IL 60601 

Customer lnqulrles 1-866-556-6001 
Emergencies 1-866-556-6002 
En EspaAol 1-866-666-6003 
TDD Llna 1-866-556-6007 

Current Usage 
8illhg PehdFmm 03.1803 To 04-16-03 29 days 

Meter Reading 
Mater N U ~ L W  P Z S ~  isa 

1673 (H-16-03 Comnt Actoal 
Previous Actusi 1678 03-18-03 
Dffference 96 1100 cubic ~ e i u  

Therm Conwrslon 
9 6 x  i.016BTUFacIor - 96.62 T h m  

Apr2WZ Apr 2003 A w m w  Dally 
Thems Used NtA 3.33 
Temperature 42 F 46 F 

See back of bill for definitions of terms used 
on this bill. 

At the time of this statement, your account was past due. Please pay $1,567.40 
today to avoid collection activity and a negative credit rating, 

You have a disputed amount of $7,367.90 that is not included in the amount due. 

Duplicate Bill 

Your service is pmvlded by Peoples Gas, B subsldialiary of Peoples Energy Co-tion. ‘Psopiea Energy’ is a sewice mark and trade name licensed to Wopies Gas. 

I Please Pay By 05/08/2003 
Please wrife your accwnt number on your check. ACCOUNT NUMBER: 2 5000 2938 3385 

CAR-RT SDRT *‘C069 

1 1127 S. HOMEWOOD PROPERTIES 
- 
- 11127SHOMEWOODAVEFL 2 
__. CHICAGO IL 60643-42 i 1 

PEOPLES ENERGY - CHiCAGO IL 60687-0001 - 

If paid after 05i0812003 51.570.37 

Amount Due Amount Enclosed 

Yes, I would iike topiedge ma doiiar permanth to the Peopies Energy 
Sham the W s m h  find whlch helps i o w - l n c m  cudfmerspdy energy Wiis. 
I h e w  added one dollar to my p#yment. Check thlr bow . > I7 



Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-666-6001 
Emergenria* 1-866-656-6002 

n 
Bill Date I Account Number ]Payment Due D8t4 Amount Due 

05/15/2003 12 5000 2938 3365 I 06/06/2003 I $149.96 

N a m e  Tony Glenn 
Ssrvioe Address 

Service clsarificarion 

1 1  127 S H m w w d  Ave FL 2 
Chicago IL 60643-421 1 
Rate 1 - Small Rssidemtial Servioe - Non-Heating 

Activity Since Last Bill 
PIsYiOllI BIlDnce 
Thank Yw For Your hymenr 
Lata Payment Charge 
Balsnce 

$1,667.40 
. $109.33 

S 1.32 
81,469.39 

Delivery Charge 
c u s r ~ ~  Chsrge $946 
Under 60 T h e m  $ 3 6 3 7 6 ~  43.73Them = 116.91 

$26.36 

Environmental Charge $.of fwx 4373Them = $0.48 

Ges Charge S.62100~ 41.73Them = 527.16 

556-600i 

Current Usage 

Meter Reading 
Meter Number P2681153 
Cumnf Actual 1716 06-16-03 
h v b u s  Acloal 1673 a4-16.03 
Difference 43 I100 CYbiC Faafl 

Billhq Period Fmm M- 1603 TO 06- 1603 29 days 

Therm COn~rslon 
433x 1.017BTUFaclor - 43.73 T h e m  

Plverage Daily May 2w2 May 2003 
T h e m  Used NIA 1.61 
Temperature M F  63 F 

See back of bill for definitions of terms used 
on this bill. 

Taxes 
stare rax 163.00X 0.10 % = $0.06 
Chicago Muniupbi Tax S53.WX 8.24 % = $4.37 
G ~ S  Revenue T*X $. 024x 43.73Thmm = 51.06 

$6.47 

Total Current Charges 558.47 

AMOUNT DUE 91,617.86 I 
Messages 

At the time of this statement, your account was past due. Pleasepay $1,617.86 
today to avoid collection activity and a negative credit reting. 

You have a disputed amount of $1,367.90 that IS not included in the amount due, 

Duplicate Bill 

Your sswica is provxlsd by Pq%s Gm, a subsidiary of Peoples Energy Copantion. "Peoples Energy. is a service mark snd trade nmm licensed to Peoples Gas. 

I Please Pay By 06/06/2003 
Pleese write your accmnt numbwr on your check. ACCOUNT NUMBER: 2 5000 2938 3365 

if paid after 06/06/2003 $1,620.07 

Amount Due Amount Enclosed 

CAR-RTSORT "CO69 

1 1  127 S. HOMEWOOD fflOPERTlES 
- 
- ll127SHOMEWOODAVEfL 2 - CHICAGO 11 60643421 1 

PEOPLES ENERGY 
CHICAGO IL 60687-WOI 



PeOplDS GOS 
130 E Randolph Dr - Chicago IL 60601 

Customer lnoulrles 1-866-656-6001 

Bill Date I Account Number IPayment Due Oat4 Amount Due 

06/17/2003 12 5000 2938 3365 1 07/09/2003 $639.7 1 

NSme Tony Glenn 
Ssnrns Addrsrs 1 1  127 S Homewood Avs FL 2 

Chioago lL 60643-42 I 1  
Rate 1 - Small Residential Service - Non-Heating Sewice Ciassiflcation 

Activity Since Last Bill 
Plsviws Balance 
Thank You For Your Payment 
Late Psymenl Charge 
Translamed IN FinaiBiii 
Bniancc 

$1.617.86 
. 268.47 

$9.68 
$606.20 

81,975.17 

Delivery Charge 
Costmer Charge S9.46 
Under 60 T h e m  $ 3 6 3 7 6 ~  20.34Them = 57.40 

$16.86 

Environmantal Charge J.w87ox 20.34rhenns = $0.18 

Gas Charge J61240x 2 a 3 4 T h e m  = $12.46 

Taxes 
state laax S29.49X 0.10 % - $0.03 
Chicago Muninpd Tax $29.49x 8.24 % = $2.43 
Gas Revenue Tax J . 0 2 4 ~  20.34Them = $0.49 

Total Current Charges $32.44 

$2.96 

TOTAL BALANCE 

Messages 

$2,007.61 I 

Emergencies 1-865556-6002 
En EepaRol 1-866-566-6003 
TDD Line 1-866.556-6007 

Currant Usage 
BiiHng PariDd Fmm 06 16-03 To Os- 16-03 

Meter Reading 
Meter Numbar PZg81163 
Cvmnt Actus1 1736 06-16-03 
PreViaus Actual 1716 06-16-03 

20 1100 Cubic Fa.,, 

32 drys 

Difference 

20.34 T h e m  

See back of bill for definitlons of terms used 
on this bill. 

At the time of this statement, your account was as1 due Please pay $2,007.61 
today to avoid disconnection and a negative cr&rating.’ 

Your total balance includes a disputed amount of $1.367.90 which is not included 
in the amount due. 

Duplicate Bil 

Your sewice is provideo by Peopies Gas. a subsidiary of Peopks Energy Corpmtion. “Peopies Energy’ is a ssnrlce mark and trade name Heenssd to Psoplsr Gas 

I Phase Fey By 07/09/2003 
ACCOUNT NUMBER: 2 5000 2938 3385 Pkase write your account number on your check. 

If paid after 0710912003 $649.92 

Amount Due Amount Enclosed 

CAR-RT SORT *TO69 

1 1  127 S. HOMEWODD PROPERTIES 
- 
- 11127SHOUEWOODAVEFL 2 - CHICAGO I1 6064342 1 I 

- PEOPLES ENERGY - CHICAGO I1 60687~3301 

Yes. I WWM M e  to pledge one doUwpcr month Io the Peoples Enemy 
Share the W a m h  fund which helps iow.lncom custaners pay energy bills, 
I have added me dollar to my payment. Check this box . > 0 



ATACHMENT #7 



JJair?;l: C:ammjraee an Administrative RwEes 

ADMIN ISTRATBVE CODE 
TITLE 83: PUBLIC UTILITIES 

CHAPTER I: ILLINOIS COMMERCE COMMISSION 
PART 280 PROCEDURES FOR GAS, ELECTRIC, WATER AND SANITARY SEWER UTILITIES 

GOVERNING ELIGIBILITY FOR SERVICE, DEPOSITS, PAYMENT PRACTICES AND 
DISCONTINUANCE OF SERVICE 

SECTION 280.160 DISPUTE PROCEDURES 

Section 280.160 Dispute Procedures 

a) A utility shall assign to one or more of its personnel in each of its offices 
where it transacts business with the public, the duty of hearing, in person, 
any dispute by an applicant, customer or user. Such personnel shall 
consider the complainant's allegations and shall explain the complainant's 
account and utility's contentions in connection therewith. Such personnel 
shall be authorized to act on behalf of the utility in resolving the complaint 
and shall be available during all business hours for the duty hereinbefore 
described. 
Where any dispute between a utility and an applicant, customer or user 

cannot be resolved between the parties, each utility shall direct its personnel 
engaged in personal contact with the applicant, customer or user seeking 
such dispute resolution under the provisions of this Part, to inform himlher, if 
helshe expresses nonacceptance of the decision of such personnel, of 
hidher right to have the problem considered and acted upon by supervisory 
personnel of the utility. Each utility shall further direct such supervisory 
personnel to inform such an applicant, customer, or user who expresses 
nonacceptance of the decision of such supervisory personnel, of hislher 
right to have the problem reviewed by the Commission, and shall furnish 
himlher with the telephone number and address of the Consumer 
Assistance Section of the Illinois Commerce Commission. 
When a customer disputes a particular bill, a utility shall not discontinue 

service for nonpayment so long as the customer 
pays the undisputed portion of the bill or an amount equal to last 

b) 

c) 

year's bill at the location for the same period normalized for weather, 
whichever is greater; and 
pays all future periodic bills by the due date; and 
enters into bona fide discussions with the utility to settle the dispute 

1) 

2) 
3) 

with dispatch. 
Only net rates shall be charged on any disputed bill paid within fourteen 

days of resolution of the dispute if the complaint was filed before the bill 
became past due. 

d) 

h~p://uww.legis.state.il.us/commission/jcar/admincode/083/08300280000 1600R.html 6/20/2003 


